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MERSEYSIDE SOCIETY FOR DEAF PEOPLE
	JOB DESCRIPTION


	JOB TITLE 
	Rehabilitation Officer (Hearing Loss)

	REPORTS TO
	Business and Operations Manager

	HOURS OF OPERATION
	35 per week - full time

	SALARY
	£23,175-£24,720, dependent on experience 



Rehabilitation Officer (Hearing Loss)









	KEY PURPOSE AND RESPONSIBILITES OF THE ROLE

	[bookmark: _Hlk210134819]A Rehabilitation Officer (hearing loss) providing effective equipment and adaptation services for people who are Deaf, hard of hearing or Deaf-Blind.
 
Services will be delivered within service users’ homes across the Liverpool and Wirral area, with flexibility to provide cover across other areas of Merseyside as required.  

Key responsibilities include:

· Providing environmental equipment and adaptation assessments, together with information and advice on home-based equipment and adaptations to support people who are Deaf or hard of hearing.
· Undertaking environmental equipment and adaptation assessments at centres operated by Merseyside Society for Deaf People or within service users’ homes. 
· Liaising with relevant Local Authorities regarding the ordering, purchasing, installation, and repair of equipment and adaptations.





	MAIN DUTIES AND PRINCIPAL ACCOUNTABILITIES 

	
a) To provide environmental equipment and adaptation assessments, together with information and advice on home-based equipment and adaptations to support people who are Deaf or hard of hearing.
b) To undertake environmental equipment and adaptation assessments at centres operated by Merseyside Society for Deaf People or within service users’ homes. 
c) To liaise with relevant Local Authorities regarding the ordering, purchasing, installation, and repair of equipment and adaptations.
d) To pass on recommendations to the local authority as appropriate.
e) To maintain accurate and confidential records, together with effective monitoring and control systems relating to all aspects of the role.
f) To organise and deliver presentations and equipment demonstrations for external organisations and events to promote awareness of Aids and Equipment services provided by MSDP.
g) To prepare reports, statistics and other relevant information for management and external organisations as required.
h) To work collaboratively with internal and external professionals, departments, and organisations to support service users’ needs, including signposting to appropriate services where necessary. 
i) To participate in continuing professional development (CPD) relevant to the role and organisational needs, including training in British Sign Language (BSL) communication skills where required. 
j) To perform duties independently, while maintaining high standards of professionalism, accountability, and service delivery.




	GENERAL OBLIGATIONS

	Statutory Requirements
Ensuring that statutory requirements determined by national/regional standards and organisational policies, procedures, and guidelines are met.

Ensuring that health and social care knowledge, skills and training is undertaken to maintain and develop practice safely and competently, including personal development.

Operating Environment
The post is based out of our Liverpool office with requirement to visit service users’ accommodation. Services to be delivered within the Wirral/Liverpool area with requirement to cover other areas of Merseyside if required. 

Safeguarding
The post holder is accountable for: 
· Promoting and safeguarding the welfare of vulnerable adults accessing services and children may come into contact with.
· Takes action and raises concerns. 
· Forms appropriate relationships with those they care for and maintains professional boundaries in their work. 
· Works within organisational policies, procedures, and guidance. 
· Is committed to demonstrating the organisations values and behaviours in their work.










	PERSON SPECIFICATION

	Essential
	Desirable
	Application
Interview/pres

	Knowledge and Skills
Proven experience and strong track record in:
· A minimum of two years’ Environmental Aids experience  
· Health and Safety legislation
· Risk assessments 
· IT/Computer skills 
· Implementing safeguarding, confidentiality, and data protection procedures applicable to role.
· Ability to communicate effectively at all levels internal and external to the organisation, including service users.
	· Experience working with or in Deaf or disability services
· Familiarity with Deaf culture 
· BSL communication skills
· Ability to use Client Record Management system

	A/I

	Personal qualities:
· Ability to work independently and manage time effectively 
· Commitment to equality, diversity, and inclusion
· Commitment to the values and mission of the organisation 
· Full clean driving licence with access to vehicle for business use
· Flexibility with working hours and ability to travel.
	Willingness to learn British Sign Language (BSL) if not already proficient


	A/I

	Safeguarding:
· Requirement to perform role in relation to working with vulnerable people/adults at risk
· Safeguarding knowledge and understanding and application of safeguarding referrals. 
· Takes action and raises concerns. 
· Maintains professional boundaries in their work. 
· Works within and leads on organisational policies, procedures, and guidance. 
	
	A/I
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