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Merseyside Society for Deaf People
Job Advert: Rehabilitation Officer (Hearing Loss)


1. Title: Rehabilitation Officer (Hearing Loss) 
2. Salary: £23,175 - £24,720, dependent on experience 
3. Permanent: Full time, 35 hours per week
4. Excellent benefits include:
· 27 days annual leave per year, rising to 32 days after 5 years’ service
· Employee Assistance Programme
· Pension with 3% employer contribution
· Professional development opportunities
· Sick pay

Are you motivated and compassionate with a passion for helping people? Do you like being out in the community and meeting people?  Are you looking for a new role within a values-led, community-focused organisation where you will make a difference in people’s lives?
About the Role
Merseyside Society for Deaf People (MSDP) are seeking a permanent Rehabilitation Officer (Hearing Loss) to join our friendly team. You will work across Liverpool and the Wirral and carry out individual assessments and install home adaptation equipment that will enable Deaf and hard of hearing people to live independently. We’re looking for a person with a warm and compassionate personality who is willing to learn about technologies that enable people with hearing loss to retain independence in their own homes. 

About Us
MSDP is an established charity advancing equality for all Deaf, Deaf-Blind and hard of hearing individuals. MSDP’s mission is to work in partnership with Deaf communities and establish inclusive resources. Our focus is to increase awareness of the barriers individuals with sensory loss experience and promote a person-centred approach to client independence. Communities are central to MSDP services, which support our beneficiaries to achieve a full, active and influencing role in mainstream society.  

Key responsibilities
· Provide environmental equipment and adaptation assessments, together with information and advice on home-based equipment and adaptations for people who are Deaf or hard of hearing. 
· Undertake assessments at MSDP centres and within service users’ homes. 
· Liaise with Local Authorities regarding the ordering, purchasing, installation, repair, and maintenance of equipment and adaptations. 
· Work collaboratively with professionals, departments, agencies, and organisations to support service users and provide appropriate signposting. 


The successful candidate will have proven experience and strong track record in environmental aids, risk assessments, health and safety procedures and IT skills. As a strong communicator, you will be able to communicate effectively at all levels internal and external to the organisation, including service users in their own homes.
As a Deaf charity, we welcome applicants from Deaf or Hard of Hearing applicants. We are seeking applicants who can communicate using British Sign Language (BSL), or a willingness to learn (in-house training and support will be provided to the successful candidate).

How to apply 
The application process is via an Application and Equal Opportunities Monitoring form. Please visit the MSDP website to download the application pack: www.msdp.org.uk/vacancies/ 

If you would like to arrange an informal chat, please email recruitment@msdp.org.uk. 

The closing date is 4pm on 29 June 2026
Interviews date TBC
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