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$W 6' 3 ZHKDYHZRINHGZ W WH" HDI

FRP P XQW 1Q0 HIWH MGHMORH 2 XUP WRQ
VVR DGGUIHWWH P DQ\ EDULHUY DQG LOHT XDAMHV
H SHUHORHGE\ ' HDI ' HDI%IQG DQG + DUG RI

+ HDUQJ SHRSM

: HDP VR SIRIGH DFFHWE®! VHMEHV WR KHS
WHWH SHRS®!I DRKLHYH D [ X@ DRRYH DQG LQI XHQACQ]
ROIQP DIOWHDP VRAHW : HVXSSRUADO@ONSHVRI

" HDl SHRS®I IOFXAQI QRQ %6/ VSHDNHW [URP
RWHUFRXQWIHV
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$WNWH FEHOAL WH NORZ DQ MIJQ @QIXDIH 6VBUAZ WK %4 MK

6 6L1Q/ DQUXDIH I WLV LV XQUXFFHW XOM , QUWALDWRQDGELI Q RUDQ
RWHUGLIQ/ DQIXDIHVWHWI| P HP EHUNQRZ V

- / RRNDADQ\ SDSHZ RINWH KDYH ELRXJKW.H 8 QLlYHU/DCRUHAW
DSSTDVMRQ |RWP

2 QFH\ RX KDYH DQIGHDRI ZK\ WH KDYHFRP H 110G WH UHBNDQW
& SIPW(H SDIHV\ RX P LIKWOHHG ILRP  \WH KDQGERRN DQG @\ WHP
RXW

g © HVXJIHWIKH ERRN LV NHSWIQ D EIQGHU DQG IGHD® OP LODMG \R
SDUHV FDQ EH HDV® VENHQ RXWDQG LHMLDHG

/ Xl || X l, XI

8 VH JHWWUHV DQG YIVXDOFRP P XQIEDARQ
3RIQM DRPAQJ DQG | DADCH SUHWIRQV FDQ KHS FRQYH\

P HDQQJ 8 VHMP S®I XQLYHWDOLIQV @H VKDNQJ \ RXUKHDG QRGGIQJ
RUWXP EVXS GRZ Q

8 VHDWJIQ @QIXDIH DSS RUGRWRQDY
6RP HDSSVD@®Z |RUEDMEF W QWDQVDMRQV HJ _6SUIHDGWH6L]Q

<RX FDQ DOR BRN XS EDVME VJQVIWRP WHUFRXQW V
WIQMQXDIH ) IQIHWSHMQ P D\ EHMP IMUEHE HHQWIQ
@QIXDIHV DQG FDQ KHS Z I QDP HVDQG NH Z RUGV

8 VHWH LP DIHV1Q WLV ERRN DV D UIH HIHQFH <RX FRX@ DOR X\VH 11QG
LHBIDQWSLEMUHY RQIOH 1L QHRHWDU

9/4H SDAHQADQG NHHS D SRAMYH | UHQGO® DWIXGH 5HP HP EHUWDW
NQGOHW LV D @QI XDIH XQGHUARRG E\ DO
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%6/ KDVIWRZ QXQI'XHJWP P DUDQG WAKRMXWH Z KIFK GLIHY/ MJI QU LFEDOVD

ILRP VSRN\HQ DQG Z WHQ ( QIQK : KHQFRP P XQEDWQ

Z W VRP HRQHZ KR XVHV Y6/ MV IP SRUBQWR EH P LOGI XOXDWGILHRAWZ RUG
IRUZ RUG WDQUDMRQVP D QRAEHHIHPAYH : UWWQ FRP P XQIFDARQ VKRX@
EH FGDU FROAVH DQG IUHHRI FRP SGf VHOWIQRH VAWKPMUHV

/ HDUQLQJ %6/

: KIBIHIRWP DO/6/ WDIQIQJ IV IGHDO®DUIQI D IHZ EDME WIQVVR FRQYH
JUHHWQJIV DQG EDVE SKUDVHY FDQ DOR P DNH D ELJ GLLIHUIHQRH 8 QGHUENQU D
GHD' DZ DUHQHW FRXUH LV D JRRG SOFH VR WBUADV IWZ L@ILYH DQ RYHWYLHZ Rl
WH FKD@IQIHV | DAHG E\ GHDI SHRS®I DVZ HODV DQ LOARGXPARQ R %6/ + HUH
DD 6' 3 ZHRIIHUERW

O O )DFHVRIDFH = 2 QQH
' HDI $Z DUHQHW |8[> ' HDI $Z DUHQHW
FRXUHV -—0——  HOGDWLQ

<RX FDQ | 1QG RXDERXVERW RQ RXUZ HEVWM

Z727Z P \VGS RU XN GHD DZ DUHOHW

0 6' 3 DORSWRYIGHY6/ FRXUHVIWRP GIYHO W
Z77Z P \VGS RU XN EUMK MJQ @QIXDIH

1\ RX UH ®RNIQU |RUVRP HWIQJ B IRWP DOMHQ\ RX FRXG WL WL B2
FRVWRQODH FRXUMH | HDWUQI EDME %6/ \WVRUDY
777 EUWK WIQFR XN GDU) RQIOH EUMK WJQ @QIXDIH FRXUMH

' LTHHQW RLP VRI VWJQ @QJIXDIH

6LJQ @QUIXDIH LV QRAKQLYHIDADQG QRWD@GHD! SHRS®I XVH Y6/ ' LLIHUHQW

FRXQWHV DQG UHIIRQV KDYH WHURZ Q GMAQRWAI Q @QIXDIHV MINH
VSRNHQ @QIXDIHV 7KHHDIHRYHU  XQITXH VI Q @QIXDIHY XVHG

ZRUGZ ICH %6/ IVWH SUP DY MJQ @QIXDIHXVHGE\ WH' HDI FRP P XQW 1Q
WHS8. EXVIW QRWKQFRP P RQWR P HHWEHRS®I Z KR FRP P XQIEDWM 1Q UMK

6LIQ/ DQIXDUH ,6/ DQG ,QWMUDDARQDELIQ/ DQIXDIH
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7KHHDWHRWHUIRWP VRI FRP P XQEFDWRQ WDW RX WKRX@G EHDZ DIHRI 7KHWH
LOFX(GH

e BLIQBXSSRUMG (QIQK 66( IRMRZV(QOK JWDP P DUEXWOFRERUDWV
%6/ MIQV
e 0 DNDVRQ DMP SAHGW VWP Rl VJQVDQGM P ER® GHMIQHG VR VXSSRUN

VSRNHQ @QIXDIH WY FRP P RQD XVHG Z W FKIEHHQ DOG LOGIVIGXDA Z WK
FRP P XQIFDARQ GIVDELDAHV

e ' HDI%DQGO0 DQXDCS GKDEHW DIRWP Rl VBPABIVIQQI XVHG E\ SHRS®!
Z KR DUIHERW GHDI DQG E@QG , WQYROHV VSH@I Z RUGV IQWR WH KDQG

8 MIQJ 7HFKQRMRJI\ VIR 6XSSRUN&RP P XQLIFDVIRQ

&RP SXWAL DQG W DUBKRQHY FDQ EH JUIHDWRRY | RUEUGI Q] FRP P XQIFDWRQ
JDSV + HHDWHWRP HZ D VWFKQR&RI\ FDQ DWWV

e 9IGHRWHD VHYIFHV D@XZ IRUUHP RWM
IOMSUHAQ] YID YIGHR FDQY
7277 HD XNEWRP

o BSHHK VR W[ VIDSSV  FRQYHUAWSRNHQ @QUXDIH LR Z UWHMQ W \WQ UHDO
WP H

e %6/ YIGHR GPARQDUHV  KHS XVHWY/ 119G DQG XQGHUMBQG I QV TXLEND

6XJ JHWIHG RQAOH UHVRXUFHV
&RP P DQGLQJ + DQGV %6/ ' LFVIRQDU
777 FRP P DQGIQIKDOGVFR XN 777 WQEVORP
%6/ =RQH 6SUHDG 7KH 6L1Q
ZZZ OP RWFRXN ZZZ \SUHDOWHMIQ FRP

$FFHVWQJ , QUALBUAMQJ 6HUYLFHV

) RUSLWRIHWRQDOFRP P XQIFDWRQ Y EHVAR XVH TXDXHG LOWLS UMY
Z KHUH SRWE®! 0 DQ\ RU DQVDMRQV SURYIGH [QWMLBUHWQI VHUYIFHY HWHU
|UHH RUSDIG / RFDO HDI RUW DQIVDAWRQV DQG FKDUMHV RIWIQ SLRYIGH
LOMBUAWUGLLHAVRUHY RUERRNIQ] VHUYLFHV 0 6 3 SURYIGH LOMUSUHWMU
ERRNQJ VHUYLFHV IQ WH 0 HUAH\ MIGH DUHD DQG 1 RUMZ HWRI ( QIDQG

ZZZ P \GS RU XN IOM SUAWUERRNQJ
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3HRS®I Z KR KDYH DSSTHG IRUDM XP  DQG DUH UHFHLYIQJ VXSSRUNWRP WH
+RP H2 |1IFH DUH HOWBIG VR XVH 1 + 6 KHDOMFDUH VHUYIEHV | UHH RI FKDUIH

7KL P HDQVWH FDQ UHI MMUZ IW D * HOHUDGB LDAWARQHU * 3
DV Z HGDV DAFHW KRVSIWCDQG P DWALIW VHUYIEHV

* 3 LHI LWMWDVIRQ

,QGLYIGXDA VKRX@ IHIMMUZ W D ®FDT 3 SUDPAFH DV VRRQ DV SRMEGH
DIWUDULYDAQWH S . VR WDWAKH FDQ DFFHW KHDOMFDUH Z KHQ QHHGHG
7KH VKRX@ YMWD QHDLE\ * 3 VXWIHY DQG LHTXHWD UHI MADWRQ | RLP
| WH QHHG KHS 1@ IQWHIRWP AR | DWAKH SUDPWEH FDQ ERRN DQ
LOMBUHWULL UHTXLWLHG 3 DVIHQW KDYH VIKH LI KVW/R LOVIALBUHVIQ]
VHUYLIFHV : KIGI* 3 SIDPWEHVP D' DWIRUSLRRI Rl [GHQWAN RUDGGUHW

OFNRI GRFXP HQMRQ LV QRWD YDIOG LHDVRQ VR LH XVH UHI MADUWRQ

+& &HUMLFDWA + H Z VK KHDOK FRWW
3HRSGIRQ ®Z LOFRP HVFDQDSS® IRUDQ +&  FHUMLEDM | RUIX@HODQADO
VXSSRUNZ W KHDOK FRWV 7KLY FRYHUY WIQIV @\H

e 1+6 SUHVFUSWRQV
¢ 1+6 GHQEOMD® HQW

e (\HWW JOWHV DQG FROEPABIQHY
o +HS Z I WDYHOFRRW \R UHFHLYH

1 +6 WHDW HQWIQWRP HFDWV

7KLY VXSSRUAL DYDIDE® VR SHRS®I Z LW
T WG \DYIQIV DQG Z KR DIHRQ D ®Z
LOFRP H EXWQRWHFHYIQ) TXD@\ LQJ
EHOH LW

$SSTDWRQVDIHP DGHXMQI D+& IRWP

| VXFPHWI XOWH, Z L@IHAHYH HWHUDQ

+& PHOMLEDM IX@KHS RU+& SDUADO

KHS /IQ\WWRWH+& IRWP FDQEH IRXQGKHH

ZZZ QKVXN QKV VHWEHV KHS Z I KHDOM FRW QKV BZ IOFRP H

VKHP H Y
%
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© KHQZ RUINQJ Z I QRQ %6/ DQG QRQ ( QIQAK VSHDNHW/ Z H KDYH IRXQG

SKRWRJWDSKV DQG RWHUJ WDSKIFV VR EH YHY KHSIXAIGV W

FRP P XQFDWRQ 2 QWH IR@RZ IQJ SDIHV DUH D VHBIFARQRI P DIHV WDW
Z HUHIXOWD XVH Z IW FTHOW JURXSHG E\ WHP H

YHB®Z VD OMRI WHWSIFY FRYHUHG
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+ HHDAD 6' 3 Z HDWH KHHWR VXSSRUADQ RQHZ KR V' HDI RU+ DUG R
+ HDUQJ 1O 0 HUH MGH +RZ HYHU L Z H DUH XQDE®I R KHS Z W D SDUAEX@U
MVXH Z H Z L@GR RXUEHWAIR UH HUVR VRP HRQH Z KR FDQ KHS
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3WRYIGHVFRP P XQIW VXSSRUNGU DIDGYRFDR  DQG [QMDAYHV \R
HP SRZHU' HDI LQGLYIGXDWY [Q HGXFDMRQ HP S®\ P HQWDQG SXEQF @H

ECGDRU XN EGDH EGDRU XN

, X |# [+

3WRYIGHV DGYRFDR  DQG RIKHUVHWYIFHV VR VXSSRUANGHDI DM XP
VHH\HWY/ P LIWDQW DQG tHXIHHV

GHD QOHWUHVRXURHRHOWH RU HOT XLUH GHDI QHVMUIHVRXUPHFHQWH RUD

5 X 10

6XSSRUVDV P VHHNHY/ IHXJIHHV DQG YIPWP VRI KXP DQWDIIFENQJ E\

SWRYIGIQU DGYIFH JXIGDQRH DQG DWAMBIQRH VR KHS WHP QDYLI DWA WH
DA OGP A\ VMP  DFFHW HWHQUWDOHIEHY DQG LOWI DM LR VRAHW

2727 P LIWDOWHSXNRU

4 I+ I+ [,

<RX FDQ I1QG D GHVLBIG OMOAMRI RUDQVDMRQVIQ/ LYHUBRRO
WDWXSSRUMH XJHHV DM 0P VHHNHUY DQG P LJWDQW RQ WH
/ LYHUSRRCEIW &RXQAY HEVWM 7KHUGILHARY LOFOXGHV

RUI DQVDARQV SLRYIGIQ) DZ IGH IDQIH R VXSSRUMQFO(GLQJ

GUDAMGYIFH |RRG DWIMBQRH WDIQIQJ RSSRUMQWHY P HOWO
KHDOM VHUMEHY VRADCORPWYIMHY DQG P XK P RWH

6FDQWH4 5 FRGHRUJIRWR
Z77 QYHSRRAIRY XN FRP P XQWHY DOG VDI HW RXUQYHISRROH XJHH DQG P LJWDQW
WHYFH GUHARY Rl VXSSRUV

<RX FDQ DOR FRQFW LYHUSRRC&IW &RXQACE\ JRIQI \R
KWV @H SRROJIRY XN FROWPWKY FROWPAD VHUMFH




: HVXSSRW HDI ' HDI%IG DQG + DUG RI + HDUQJ SHRS®GI DRRW
0 HOHMGHIQ D YDURHW RI GLIHHQWZ D\ V

o 6XSSRUMNWHUYFH
o ' XW\HWEH

e &RP P XQW FOXXEV DQG HYHQW

o (TXISP HQWDQG DIGV

o QMSBUHMY

o YAIMIK 6LJQ/ DQIXDIHFRXUMHVDQG' HDI DZ DUHQHW WDIQIQ]

9IMWVRXUZ HEMW W 1 1QG RXWP RWIH P VGS RUJ XN

<RX FDQ I1QG RXAMDERXWRXURQ@OH' HDI $Z DUHOHWWDIQIQJ E\ JRIQU R
GHDIDZ DLHP \VGS RU XN

: RINZ MK VRP HRQH Z KR FRX@ XWH RXUVXSSRUN
3GDWH JHWQ VWXHK XMQJ WH GHILY EHBRZ
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+HDG 2 || LFH »luDCe |HIFH
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